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Decision Making Degree
Schedules Telehealth sessions following clearly prescribed practices. Solutions to minor
operating problems associated with cancellations or equipment malfunctions are selected from a
range of pre-existing alternatives. 20
Education Degree
Grade 12. Office Admuinistration certificate (Saskatchewan Polytechnic 750 hours).
3.0
Experience Degree
No previous experience. Nine (9) months on the job to develop knowledge of Telehealth
equipment, troubleshooting and instructional skills and to become familiar with department
policies and procedures. 30
Independent Judgement Degree
Clearly established methods are used when determining if sessions should be canceled. Resolves
minor operating problems when troubleshooting equipment.
2.5
Working Relationships Degree
Requires courtesy and tact when scheduling Telehealth sessions. Has regular contact with
clients/patients/residents and physicians requiring tact and discretion.
2.5
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Impact of Action Degree
Misjudgementin coordinatingTelehealthsessiongn anappropriatdime framemaydelay
succeedingelatedserviceslnaccurateattendanceecordsnayimpactservicedelivery.
2.0
Leadership and/or Supervision Degree
May showothershowto performtasksor dutiesby familiarizing newemployeesvith thework
areaandprocesse®rovidesfunctionalguidanceo internaloperatingpersonnein the useof
Telehealtrequipment.
15
Physical Demands Degree
Occasionaphysicaleffort whentransportingsettingup anddismantlingequipmentwith regulai
periodsof computeroperation.
15
Sensory Demands Degree
Regularsensoryeffort whensettingup equipmentprovidinginstructionandtroubleshooting.
2.0
Environment Degree
Occasionakxposurgo minor conditionssuchasinterruptionsandtravel.
2.0






